
Glenbrook Club 2019 Member Survey

1 / 20

46.48% 66

40.14% 57

12.68% 18

1.41% 2

0.00% 0

Q1 Overall, how would you rate your experience at the Glenbrook Club
this past summer?

Answered: 142 Skipped: 1

Total Respondents: 142  

Excellent

Very Good

Good

Fair

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Excellent

Very Good

Good

Fair

Poor



Glenbrook Club 2019 Member Survey

2 / 20

Q2 What contributed most to your enjoyment of the Club? Please rank the
options below from 1 to 6, with 1 being highest and 6 being the lowest.
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26.32%
30

22.81%
26

29.82%
34

12.28%
14

4.39%
5

4.39%
5

 
114

 
4.41

3.81%
4

8.57%
9

12.38%
13

29.52%
31

12.38%
13

33.33%
35

 
105

 
2.62

29.82%
34

17.54%
20

14.04%
16

8.77%
10

19.30%
22

10.53%
12

 
114

 
3.98

4.90%
5

6.86%
7

12.75%
13

16.67%
17

35.29%
36

23.53%
24

 
102

 
2.59

40.77%
53

31.54%
41

10.00%
13

10.00%
13

4.62%
6

3.08%
4

 
130

 
4.85

5.50%
6

14.68%
16

22.02%
24

18.35%
20

16.51%
18

22.94%
25

 
109

 
3.06

Bar

Fire Pit

Golf

Golf Events
(Nine and Di...

Restaurant

Special Dining
and Music...

0 1 2 3 4 5 6 7 8 9 10

 1 2 3 4 5 6 TOTAL SCORE

Bar

Fire Pit

Golf

Golf Events (Nine and Dine, Washoe Paiute
Shootout, etc.) 

Restaurant

Special Dining and Music Events (Western
Night, Last Dance, Nantucket Night, etc)



Glenbrook Club 2019 Member Survey

3 / 20

77.30% 109

21.99% 31

0.71% 1

Q3 How do you feel the Club performed when compared to the previous
summer?
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Q4 Please rate the following attributes of the restaurant and bar:
Answered: 142 Skipped: 1
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Q5 The bar was opened on Wednesday evenings and offered a variety of
food options.  Please provide feedback on those food options below.
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36.69% 51

60.43% 84

Q6 Last summer we opened the fire pit.  Did you or your family use it and
how can we make that experience better?
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# COMMENT DATE

1 We have our own 1/3/2020 12:49 PM

2 Give more than one employee access to operating it. 1/2/2020 10:16 AM

3 More Firepit tables @ Bar where everyone is 12/31/2019 4:58 PM

4 smore kits for purchase at the club 12/30/2019 6:17 PM

5 didn't use it 12/30/2019 4:47 PM

6 bar service and code to ignite when management not present 12/29/2019 12:43 PM

7 It is ridiculous 12/28/2019 11:26 PM

8 Silly 12/28/2019 11:10 PM

9 Never went out there once. Seams like a waste of money and not many people can use it. 12/27/2019 6:35 AM

10 This never really made sense to us. Move it near the bar so it is really part of the facility would
make sense but that ship sailed.

12/26/2019 11:55 AM

11 We hope to use it next season- it is a great idea 12/25/2019 11:12 AM

12 Didn't have the chance to experience. 12/24/2019 5:13 PM

13 Some way to see if it is full when standing at the bar 12/24/2019 5:13 PM

14 Didn’t make it over - love the concept 12/24/2019 10:44 AM

15 Did not use 12/24/2019 7:10 AM

16 Allow for Smore’s Kits. Edgewood, Lone Eagle both allow it and it is a big hit. 12/23/2019 5:28 PM

17 Don’t turn the fire off at 8:30 pm — killed the conversation and ended the evening abruptly. 12/23/2019 7:25 AM

18 you could have servers and light appetizers served there and more seating 12/22/2019 9:19 PM

19 Need some lighting, turn the sprinklers off, provide cocktail service 12/22/2019 6:52 PM

20 Fire pit went on and off. Need lighting. 12/21/2019 11:56 AM

21 none 12/21/2019 8:51 AM

22 The fire pit is a mistake on many levels 12/20/2019 10:13 PM

23 Make the wind stop. 12/20/2019 7:28 PM

24 It was terrific! 12/20/2019 6:11 PM

25 Not our thing 12/20/2019 3:57 PM

26 Didn’t really use it but it’s nice. 12/20/2019 2:34 PM

27 I do like the idea, we just never happened to utilize it. 12/20/2019 2:23 PM

28 The fire went on and off the entire time which ruined our enjoyment. Also need some solar
lights to create a walk path because several of us stumbled getting to the fire pit.

12/20/2019 2:08 PM

29 Bar service 12/20/2019 10:59 AM

30 Was very good . 12/20/2019 10:06 AM

31 I think it is an eyesore, and wrecked a perfectly beautiful spot 12/20/2019 9:48 AM

32 without food &/or beverages, not appealing 12/20/2019 9:34 AM

33 Very nice 12/20/2019 9:29 AM

34 Love having it there, just didn’t work for us to use it. 12/20/2019 9:26 AM

35 Never got around to it 12/20/2019 9:19 AM

36 There are no amenities like bar, food near the firepit so tends to be an afterthought. If you could 12/20/2019 9:18 AM
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add some of those options/service, it would increase useage

37 Wasn’t a focus for us. 12/20/2019 9:11 AM

38 We didn’t spend as much time in Tahoe this past summer. We will use it next summer for sure!
It looks beautiful.

12/20/2019 9:08 AM

39 bar and appetizer service would enhance it. Wind is the issue 12/20/2019 9:04 AM

40 Rarely seemed on 12/20/2019 8:31 AM

41 Really enjoyed. 12/20/2019 7:57 AM

42 Didn’t seem to be open and operating very often 12/20/2019 7:55 AM

43 We would have liked to use it, but it was never open! 12/20/2019 7:28 AM

44 Was great! 12/20/2019 7:24 AM

45 F 12/20/2019 4:38 AM
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Q7 The Club is considering having an activities coordinator next summer. 
Please select all the activities you would be interested in.
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# OTHER (PLEASE SPECIFY) DATE

1 coed bridge games, other uses of the clubhouse in off-hours 1/10/2020 2:09 PM

2 glenbrook history talks 1/6/2020 8:03 PM

3 Morning Stretch class 12/31/2019 4:58 PM

4 I don’t see the need 12/31/2019 3:37 PM

5 Bingo nights with desserts 12/30/2019 12:45 PM

6 Please keep cash and credit card payment. We do not want the extra expense of Club
Accounts!

12/28/2019 11:26 PM

7 Community outreach, not an events coordinator. 12/28/2019 11:10 PM

8 Non of this would interest us and once again that is a waste of money. the board could easily
provide this service, ask for volunteers

12/27/2019 6:35 AM

9 Exercise Classes/ It should not be available to non members or turn into a babysitting service 12/26/2019 1:09 PM

10 Night Golf 12/26/2019 11:55 AM

11 Inviting guest speakers...history, naturalists, local interest 12/24/2019 5:13 PM

12 Painting classes beach volleyball lectures - history of Nevada - logging, comstock mine etc.
music in the bar on Friday nights order breakfast sandwich to go at the bar turn the golf shack
into a workout room w a view of the golf course - open a month earlier and a month later, Lap
pool and hot tub, steam room - massage room

12/24/2019 10:44 AM

13 More fun golf events 12/24/2019 9:35 AM

14 Fishing day trips, horse back riding 12/22/2019 9:19 PM

15 An activities coordinator is not needed. 12/22/2019 2:27 PM

16 Put in a health club 12/21/2019 12:23 PM

17 A gym on site. 12/21/2019 11:56 AM

18 Group trips to Tahoe Shows, Local Fairs, Restaurants 12/21/2019 8:51 AM

19 unnecessary 12/20/2019 10:34 PM

20 I suggest decreasing the staff, not increasing the staff 12/20/2019 10:13 PM

21 Wine tasting 12/20/2019 6:48 PM

22 not interested 12/20/2019 6:31 PM

23 more organized and fun golf events. The last few years we didn't think Eric spent anytime on
making it more fun and getting more people to sign up. It felt like he was just going through the
motions.

12/20/2019 3:57 PM

24 Comedy, karaoke, learning a skill such as cooking class, lectures on anything educational, etc. 12/20/2019 2:34 PM

25 Insure members have priority, not renters 12/20/2019 12:53 PM

26 I honestly can't see any point in having this position, but you guys can do whatever you want. 12/20/2019 12:23 PM

27 Fitness program 12/20/2019 10:59 AM

28 Cooking classes, 12/20/2019 10:06 AM

29 What in the world are you thinking? 12/20/2019 9:48 AM

30 I don't think the club needs an activities coordinator 12/20/2019 9:34 AM

31 I think young adult activities / ice breakers vs. gatherings would be fun. Capture the flag, spike
ball tourney... that will be a draw.

12/20/2019 9:18 AM

32 Mat Pilates, golf fitness exercises 12/20/2019 9:16 AM
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33 Better job posting the events like special nights. Possibly on the tv screen above the bar. We
didn’t know of events may of the times

12/20/2019 9:11 AM

34 I’d love to see a movie night once every other week. It’s great community building. 12/20/2019 9:08 AM

35 continue the bridge events 12/20/2019 9:04 AM

36 do we have the money? 12/20/2019 8:14 AM

37 None 12/20/2019 7:22 AM

38 Gym facility 12/20/2019 6:29 AM
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94.29% 132
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Q8 Do you feel you are receiving enough communication from the Club
during the season?
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Q9 What is your view of buffet nights in comparison to traditional evenings
when you can order dinner from a menu?
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76.26% 106
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Q10 Typically the Club opens the Thursday before Father's Day weekend,
which would be June 11, 2020.  Would you support the Club if we were to

open on June 5, 2020?
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Q11 Your feedback is important to us.  Please feel free to share any
comments you may have.
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# RESPONSES DATE

1 staff is great. fire pit is terrific. bar should be open later. 1/6/2020 8:03 PM

2 Members only. No renters 1/3/2020 12:49 PM

3 More staff so you can get more reasonable dining times...who eats at 5-5:30?? 12/31/2019 4:58 PM

4 Although the overall experience was better, higher hospitality culture from staff to ambiance
would be appreciated and get us to patronize it more.

12/31/2019 4:06 PM

5 Thomas and his staff are very important to Glenbrook 12/31/2019 3:37 PM

6 Helpers should check the bathrooms MORE OFTEN!! Towels are often overflowing, paper is
needed--general clean-up!!

12/30/2019 4:47 PM

7 Best food on the lake for 2019. Thomas is the best. Best facility on the lake. Really looking
forward to an extended season, both spring and autumn. Best year yet for the Club. The club
allows Glenbrook residents to eliminate any need to go elsewhere for food and drink. Wonderful

12/30/2019 1:27 PM

8 the preparation and quality of rest. seems to very by what food is on hand. either order more so
you establish consistency or have more deliveries.

12/29/2019 12:43 PM

9 Thank you for all of your hard work and guidance! The Club is Great! Thomas and his staff
make the "Shack" excellent! The Golf is superb (especially considering the Club should NEVER
have ambitions of trying to become a Cypress Point or an Augusta).

12/28/2019 11:26 PM

10 It is very important to keep the club available to renters! With proper reservations scheduling, it
is only a benefit to the restaurant's revenue

12/28/2019 11:10 PM

11 Would like menu changes once in awhile. Would like more sandwiches etc. for lunch at more
affordable prices so 2 people don't pay $50++

12/28/2019 5:27 PM

12 Renters should not be allowed to use the club. This is a private club and why should we
subsidize rental owners to use our club. It was impossible to get reservations and I should not
have to take a back seat to those that do not pay any dues. Also the multi family memberships
are also a problem. there are 2 of us paying dues and you have some home paying dues for a
number of familes, how is that fair.

12/27/2019 6:35 AM

13 The restaurant wait staff seemed slow or overwhelmed at times 12/26/2019 1:31 PM

14 Last summer we ate at the Club substantially less since we could not make reservations, even
somewhat in advance. The Club should be private and not open to renters. There is no club
atmosphere with a room full of strangers. We would pay more. Continuing to improve the golf
course improves the quality and value of the Club. We would support any improvements to the
golf course.

12/26/2019 1:09 PM

15 Board is improving and hope this trend continues. Need to address the multi family
memberships - even the weak/inequitable current policies are abused. It doesn't make sense
that 10 families can pay the same as one family or that "houses own the memberships".
Renters should have no course privileges unless they are sponsored by a member in the same
manner that any outside person could be sponsored (look at Clear Creek or numerous other
private club policies). Course condition continues to improve but need to address the pour
drainage/muddy/bumpy fairways with a long term sanding program. Need a long term (10 year)
plan.

12/26/2019 11:55 AM

16 Thomas does a great job. We love the wine dinners, but they have become very pricey. I think
there would be better attendance with the wine dinners if they are less pricey and the cost is
advertised in advance.

12/25/2019 11:12 AM

17 The Clubhouse is truly "ground zero" for Glenbrook. Like the idea of more scheduled activities.
The weekly fruit/veggie vendor seemed a success, hope that continues.

12/24/2019 5:13 PM

18 Have a really good pizza on the menu. 12/24/2019 11:23 AM

19 Thanks for asking! Love the recent improvements - there are many ways to increase enjoyment
and build community at the club. FYI have seen not only enhanced usage but also increased
revenues by adding workout and spa (massage) options at another club.

12/24/2019 10:44 AM

20 I prefer less expensive and less fancy food. Simple and affordable and easy to access. Faster 12/24/2019 7:10 AM
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service so more people can be served.

21 Love the new bar area and fire pit — great additions! Maybe offer a happy hour with appetizers
and mingling.

12/23/2019 7:25 AM

22 We should always off a lower cost alternative menu for the bar area , pizza burgers,
sandwiches, , then appetizers wings nachos for the fire pit . Need Lowe cost options, everything
shouldn’t be fine dining

12/22/2019 9:19 PM

23 We weren’t there much, but enjoyed the dining options when there. Excellent! 12/22/2019 12:15 AM

24 Keep up the good work! 12/21/2019 12:23 PM

25 Communication about events at the Club isn’t satisfactory. Wednesday night is a good example
where members didn’t know about the buffet. The Wednesday buffets were very good.
Nantucket Night is the best! Still waiting to hear about non-members and the club. A club
membership should not go with a “house”. We were very disappointed last year with non-
members using the club. We’d like to hear when this will change. We joined a private club and
that’s not what we have. Unless this changes we’d like be refunded our membership and we’ll
join Clear Creek. They have a private club.

12/21/2019 11:56 AM

26 Thanks for all you do! 12/21/2019 9:26 AM

27 We think Thomas and staff do a terrific job. Would try to make sure they are happy and well
compensated.

12/21/2019 8:51 AM

28 As always a fine summer experience. 12/20/2019 10:34 PM

29 The club is for members. Suggest stop trying to grow the restaurant into a 5 star restaurant.
Serve good food for a fair price.

12/20/2019 10:13 PM

30 We love the Club and are thankful to have it! Every time we go we say that it’s the best
restaurant on the lake.

12/20/2019 9:53 PM

31 No renters should be able to use our private club! Thank you 12/20/2019 6:44 PM

32 You hit a great stride last year in terms of balancing quality of food price and good service.
Thank you for all your hard work...very challenging.

12/20/2019 4:18 PM

33 The board is doing a great job and the communication has been the best it's EVER been.
Thank you for that especially.Also, I feel the board is listening to what members have to say
and trying their best to make it work for all. It's not an easy job, but I know they are trying their
best.

12/20/2019 3:57 PM

34 Given the inherent difficulties in running a seasonal operation I think the club did a superb job in
2019.

12/20/2019 3:31 PM

35 I appreciate the work you all do in making our club welcoming and cheerful. There were several
members acting like detectives looking for outsiders - this was uncomfortable, unkind and
unnecessary.

12/20/2019 2:23 PM

36 We need better communication of buffet nights, special events, etc. would be nice to have
some electronic signage that can easily be updated. Several buffet / taco nights were not well
attended because people were unaware.

12/20/2019 2:08 PM

37 Reduce or eliminate renters using the club or golf without being accompanied by members 12/20/2019 12:53 PM

38 We enjoy the club and the staff both at restaurant and golf. 12/20/2019 12:33 PM

39 Communication from the club was better this summer. The weekly newsletter has been needed
and I appreciate receiving it.

12/20/2019 12:23 PM

40 My only comment is how certain hot menu items slowly change from early June to the rest of
the summer, specifically the “Glenbrook Burger”. Every year the burger starts out with a special
brioche bun, the burger is just under 1” high, there is plenty of cheese seen and onions too, and
TWO strips of bacon criss-crossed on top. It’s a fabulous burger!!! By the 22nd of June on, the
bun has been reduced to a common one that barely holds the burger together and has very
little flavor, the burger is barely 1/2” high and good luck finding onions and cheese. Bacon, if
they remember to put it on, has been reduced to ONE shorter strip. If this wasn’t a regular
scenario, each year, I wouldn’t bother to say anything, but everyone notices and we talk about
it, so PLEASE.....find a better source for your buns that “won’t run out”...keep the burgers big

12/20/2019 11:27 AM
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and please do Not start skimping on the toppings especially the bacon! There is no excuse for
not delivering the BEST as this is a signature offering! Thank you.

41 The club is for members, not renters. Less renters using the club and course. More supervision
of players on the course. (I.e. children, 5 players max. per group, speed of play)

12/20/2019 10:59 AM

42 The club is a gem. Thanks to all for such a wonderful place. 12/20/2019 10:40 AM

43 What are you going to do about the rental situation. That is what I am interested in, and all this
other stuff is something to be figured out once you've answered that question. Are we a private
club, or a Resort Club, and if it is a Resort Club.... and we joined with the idea that it was a
Private Club, for members only, what are you going to do about that? Will renters be charged a
surcharge, will our dues be reduced? What?

12/20/2019 9:48 AM

44 Thanks for the survey. I commend our Board & Thomas for last the last couple of seasons.
Good luck.

12/20/2019 9:34 AM

45 The club had plenty of wait staff yet our food was late coming out so I went to use the restroom
and walked in our our waitress vaping. Very disappointing. On another occasion I brought a
guest to dine and she found a mosquito in her soup which had been mixed in, we did not send
it back to the kitchen because we couldn't locate our waitress. I believe part of the problem with
the waitstaff is having them work both decks at the same time, it makes them absent from the
customer on one of the decks. Both the club and course have really improved and are most
enjoyable. Everyone is doing a tremendous job. Thank you.

12/20/2019 9:30 AM

46 We did not get there as much as we would have liked, but really enjoyed the experiences when
we had the chance. Looking forward to using the club more in the future.

12/20/2019 9:29 AM

47 Great job, all! 12/20/2019 9:26 AM

48 Enjoyed the experience very much 12/20/2019 9:19 AM

49 It was an exceptional year and thank you! 12/20/2019 9:16 AM

50 I still think we need to make sure the staff checks for everyone’s membership ID. A prepaid
(gift) card or the staff asking member # every time to everyone may keep nonmembers from
clogging up the bar and taking prime reservation times. Thanks

12/20/2019 9:11 AM

51 I know our staff is seasonal. We called and left a message for a reservation, and never received
a call back. I called back and got a reservation. Then, when we arrived, we were put off. I know
it was a busy night (Nantucket).

12/20/2019 9:08 AM

52 Please deny renters access to the club. 12/20/2019 9:04 AM

53 Thoroughly enjoyed the club 12/20/2019 9:01 AM

54 Do not need an activities coordinator. We have been members of numerous clubs and NONE
had an activities person. Use the $ to benefit all members not just a few that might on a rare
occasion use an activities coordinator for their kids.

12/20/2019 9:00 AM

55 A longer season would be enthusiastically supported More vegetarian options 12/20/2019 8:50 AM

56 The golf staff did an excellant job. The maintenance staff kept the course in excellant condition
all summer. The management and wait staff were outstanding. A wonderful summer of 2019 for
the Glenbrook Club. Thank you for your attention to details and motivation to make this Club
better each year. Your dedication is appreciated.

12/20/2019 8:50 AM

57 buffets are too expensive 12/20/2019 8:39 AM

58 Several times we were unable to get reservations for an early dinner if we called day of or even
2 days ahead. I feel like residents should have priority over renters.

12/20/2019 8:18 AM

59 Good Job in 2019. Keep it up (and that is difficult to accomplish). 12/20/2019 8:14 AM

60 Change menu- more simple, good ok’ American food ! 12/20/2019 8:03 AM

61 Great job, keep it up. 12/20/2019 7:57 AM

62 We are new members in 2019. We have found the Club a good addition to our time in
Glenbrook.

12/20/2019 7:55 AM

63 We can’t commit to being able to get to the club prior to Father’s Day. Overall we had a great 12/20/2019 7:28 AM
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experience at the club last summer!

64 MEMBERS ONLY ! Guests only when accompanied by a MEMBER! 12/20/2019 7:22 AM

65 Have a healthy choice selection as a weekly special, including a low sugar desert. 12/20/2019 4:38 AM

66 good job 12/19/2019 1:03 PM


